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FOURTH PAPER

PHILOSOPHY, PSYCHOLOGY AND PUBLIC ADMINISTRATION

UNIT-I

Philosophers/Thinkers, Social Reformers:- Socrates, Plato, Aristotle,
Mahavir, Buddha, Acharya Shankar, Charwak, GuruNanak, Kabir, Tulsidas,
Ravindra Nath Tagore, Raja Ram Mohan Roy, Savitribai Phule, Swami
Dayanand Saraswati, Swami Vivekanand, Maharshi Arvind and Sarvpalli
Radhakrishnan.

UNIT-II

o Attitude: Content, Elements, Function Formation of Attitude, Attitudinal
Change, Persuasive Communication, Prejudice and Discrimination,
Stereotypes Orthodox in Indian context.

e Aptitude - Aptitude and foundational values for Civil Service, Integrity,
Impartiality and Non-partisanship, Objectivity, Dedication to public service,
Empathy, Tolerance and Compassion towards the weaker-sections.

e Emotional Intelligence- Emotional Intelligence-Concepts, their utilities and
application in Administration and Governance.

e Individual differences

UNIT-III
Human Needs and Motivation

Ethics and Values in Public Administration:- Ethical elements in
governance — Integrity, Accountability and Transparency, Ethical Reasoning
and Moral Dilemmas, Conscience as a source of ethical guidance. Code of
Conduct for Civil Servants, Implementation of Higher values in governance.

UNIT-1V

Corruption:- Types and Causes of Corruption, Effects of corruption,
Approaches to minimizing corruption, Role of society, Media, Family and
Whistleblower, United Nation Convention on Corruption, Measuring

corruption, Transparency International, Lokpal and Lokayukt.

UNIT-V
Case Studies: - Based on the contents of the syllabus.
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