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We all use several apps on a day to day basis. Be it for payments, watching videos, shopping online 

or listening to music. We use mostly the apps do all these tasks. Adding to the list of apps, The Tata 

Group is also planning to launch an app by the end of this year or probably early next year. This app 

will be a little bit different from the apps that we use. It will be an all in one Super APP. This App is 

likely to be developed by the newly launched Tata Digital.  

In this edition of our DNS, We talk about what is Super APP and how is it different from other 

APPs that we use.  

The newly formed entity Tata Digital, owned by Tata Group, is planning to launch a super app.  

A super App is a platform providing its users all the services in one app or one platform. Basically, it 

is a platform developed by a company offering various services under one roof. The best example for 

this type of app is WECHAT. It started as a messaging app and expanded its services into payments, 

food ordering, shopping, and cab services as well.  

The concept of Super App was first introduced in China and South East Asia. Here the internet service 

providing companies like WECHAT, GoJek and Grab leveraged the opportunity of customer traffic 

on their platforms that originally came for social media and communication need. The companies 

offered these customers additional services leading to increased revenue realisations. 

In India, currently The Reliance Industries, under its Jio umbrella, has integrated various services and 

offerings such as shopping, content streaming, groceries, payments, cloud storage services, ticket 

bookings, etc. The Alibaba Group investee Paytm, has also brought together services like payments, 

ticket bookings, games, online shopping, banking, consumer finance, into one app. The Flipkart 

Group-owned payments app PhonePe has tied up with companies such as Ola Cabs, Swiggy, Grofers, 

AJio, Decathlon, Delhi Metro, booking.com, etc to offer these services from within its own app. 

Amazon, the ecommerce website also provides various services like shopping, bill payments, grocery 

etc on its website and its APP.  

What is Super App? 
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The TATA group will be a newcomer in an already congested Super App ecosystem of India. 

There is a rush between Indian companies to build a Super APP. Basically, a country or a region 

becomes super app-ready when its huge base of the population uses smartphone first instead of 

desktop. Plus the ecosystem of apps customised to local needs is not evolved. 

India has already become a market where a majority of those experiencing the internet for the first 

time are doing so on their mobile phones. This is one of the main reasons why Indian companies are 

looking at building super apps. Apart from increased revenue realisation due to merging of services 

at one place, such apps also provide companies large amount of consumer data which can then be 

harnessed to learn more about user behaviour. 

With the advancements of these super apps in the country, there are some concerns added to it as well. 

There are concerns of privacy in cases where a super app has on boarded third-party service providers. 

The experts have pointed out that data collected by the master app could be used to train machines in 

artificial intelligence and predict consumer behaviour even more accurately. This is one of the major 

reasons why super apps have not picked pace in countries such as the US and the UK. 

Consumers specifically might not demand for a super App, but definitely they need convenience, ease 

and simplicity under one roof which is well provided by super Apps.  
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जो विद्यार्थी ध्येय IAS के व्हाट्सएप ग्रपु (Whatsapp Group) से जड़ेु हुये हैं और उनको दवैनक अध्ययन सामग्री प्राप्त होने 

में समस्या हो रही ह ै| तो आप हमारेईमले वलिंक Subscribe कर ले इससे आपको प्रवतवदन अध्ययन सामग्री का वलिंक मले में 

प्राप्त होता रहगेा | ईमेि से Subscribe करने के बाि मेि में प्राप्त लिंक को ललिक करके पुलि (Verify) जरूर करें 

अन्यथा आपको प्रलतलिन मेि में अध्ययन सामग्री प्राप्त नहीं होगी | 

नोट (Note): अगर आपको लहिंी और अंगे्रजी िोनों माध्यम में अध्ययन सामग्री प्राप्त करनी है, तो आपको िोनों में 

अपनी ईमेि से Subscribe करना पड़ेगा | आप िोनों माध्यम के लिए एक ही ईमेि से जुड़ सकते हैं | 
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