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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempling
guestions :

There are FOURTEEN questions divided in TWQ SECTIONS and printed both, in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a guestion / part is indicated against if.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklel must be
clearly struck off.
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HIEA
SECTION A

Q1. wrdsfe & § Ra.dad aa e dan 2, w9 Famfefas 6 wh-gt % s wrafiea

@ E

(a) UE e

(h) A+ fEa

(c) =afwa fead

TTEA H 6 HE 1 HE G S @kt 8 ? JeTE0T |iga aviq Fi5 | (150 wee)

Conflict of interest in the public sector arises when

(a)  official duties,

(b) public interest, and

{e) personal interest

are taking priority one ahove the other.

How can this conflict in administration be resolved ? Describe with an example.

(150 words) 10

Q2. e e % dev # Frefafaa 61 wrifesar &1 wdeor $if : (150 =)

(a) G

(b)  FETERE

()  Teusmar gon =

(d) gz favers =1 9rEy

() T ¥E

Examine the relevance of the following in the context of civil service : (150 words) 10

(a)  Transparency

(b)  Accountabhility

() Fairness and justlice

(d)  Courage of conviction

(el  Spirit of service
Q3. s TR IS T G AR Toif § it 8 % fig segw A8 d §

3T A Terifa ® i s & R 3um gese 1 (150 )

Young people with ethical conduct are not willing to come forward to join

active politics. Suggest steps to motivate them to come forward. (150 words) 10
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a4 f w9 & R S i i TE wE R | 39 ged d gl
Sffe H IS 2 7Y TS B, | (150 91)

One of the tests of integrity is complete refusal to be compromised.
Explain with reference to a real life example. (150 words) 10

wﬁzwﬁmaﬁawﬁﬁmﬁwmwﬁwﬁm%
Fergeror Fifsw | | (150 9I=g)

Corporate social responsibility makes companies more profitable and
sustainable. Analyse. (160 words) 10

“Fdt ARTSTHIET WA FE w1 AEE (449) B | S 999 949 8 o A1 41 55
7o el 9Ed gL S H ah § | 3 5e 5o 3 fugid v enaia @ fed
3 frafem 2 8 17 — AiferA sEei |

JETEl 3 €U I WTER| 1 Ieer@ KT TN () HHS 9 39 e TR
®, (i) &wr 9 39 % T % T wef B 1 (150 o)

“(ireat ambition is the passion of a great character. Those endowed with
it may perform very good or very bad acts. All depends on the prmmples
which direct them.” — Napoleon Bonaparte.

Stating examples mention the rulers (i) who have harmed society and
country, (ii) who worked for the development of society and
country. (150 words) 10

‘U1 75 farvama @ F afe fee Tg 1 yeER g ot gE A e S
A 308 TE F @ agE @n et & ke | 3 # fuan, wmn wE e (0
— U1, srege werrd | faveieor iR | (150 w5g)

“If a country is to be corruption free and become a nation of beautiful
minds, I strongly feel there are three key societal members who can
make a difference. They are the father, the mother and the teacher.”
— A.P.J. Abdul Kalam. Analyse. (150 words) 10
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Q6. (a)
(b)
Q7. (a)
(b}
Q8. (a)
(b)
STH-G-GSF

geEfeR agfaal 0 wEATerE g w1 T fhe ot v 6T 7 (1650 we)

How will you apply emotional intelligence in administrative practices ?
| (150 words)

wifeR, SN T8 e et deui & s v o § | e S |
(150 w1%g)

Strength, peace and security are considered to be the pillars of
international relations. Elucidate. (150 words)

addE gua | 3w qer w1 A, wg-Sfter <kl wehiof awom & a1 ge |
fag=m #ifsm | (150 we)

The crisis of ethical values in modern times is traced to a narrow
perception of the good life. Discuss. (150 words)

aftia wda wafv % sl w1 =mitaa e T @ w2 ) s ‘e ¥

TFET T Fa B erEed F B @ aryfea o 3 % v s
4 | 39 eitfaey fag Fifsm | (150 1=2)

Increased national wealth did not result in equitable distribution of its
benefits. It has created only some “enclaves of modernity and prosperity
for a small minority at the cost of the majority.” Justify. (150 words)

HAAEA T AT AT wTem A s fifga 2 1 e ot w diee R
yfd-acaress & ka1 | == hifg | (150 =)
Discipline generally implies following the order and subordination.
However, it may be counter-productive for the organisation. Discuss.

(150 words)

HHT=IE: IS T T0 o7 S F9 § qreiag dfn qedl o it 6 R
AT HEI, F A AlhdA TR, T 8 SR sTfeaTe dte & i e ardd |
59 AT U 3T FT GHSS F ? FhlelA |G % 3@ g TSI |

(150 91sg)
Without commonly shared and widely entrenched moral values and
obligations, neither the law, nor democratic government, nor even the
market economy will function properly.
What do you understand by this statement ? Explain with illustration in
the eontemporary times. (150 words)

4
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LS
SECTION B
Q9. =W us $oen it freien fufde e § | o wr: Frefafen w2 $@ €

() Uk mEE uwen & T A s o uied S0 8 w4 w1 o S #
I T U T & afi ufan % faw ot e f9 8@ Al €, sih
pfera arreRen feset @Edl @ TE | HEwe B Jehl ¥ |

(b) @ IHFIT T H S A aril < wen v g 8, A ane
TR AT AETEETH ATl o Hig Beb T8I 95T |

(@ Ak ol & e FA gEa Febmres @l & o g 2 )

@) =R FrE w2 @faw emw § @fmifam T @, AfF SR sueRl &
STEA-YEH qoiTeft @l 3Afe e =9mar 2

Iwf Fol Y, I TN 3 ST |fed e Hifee | (250 )

You are an honest and responsible civil servant. You often observe the

following :

(a)  There is a general perception that adhering to ethical conduct one may
face difficulties to oneself and cause problems for the family, whereas
unfair practices may help to reach the career goals.

(b) When the number of people adupting unfair means is large, a small
minority having a penchant towards ethical means makes no difference.

(e) Sticking to ethical means is detrimental to the larger developmental
goals.

(d)  While one may not involve oneself in large unethical practices, but giving
. and accepting small gills makes the system more efficient.

Examine the above statements with their merits and demerits. (250 words) 20

Q10. 9 37E.U,TE. AT w1 % segw & ot o fafim = # O A & Ee
sfepra wnETeER 3 fa g fe o € | iR 6 G T 39 ek Tue o
SR S T A W A wh et et et wF i Sf w=n S f snueh fedam o,
e % Fro 90l TE § T 70 A | 3% g@ wedl F) s f |

s et ety § e e g 2 a1t FrElandl @ Sitfacy wmesy | (250 WER)

You are aspiring to become an TAS officer and you have cleared various stages
and now you have been sclected for the personal interview. On the day of the
interview, on the way to the venue you saw an accident where a mother and child
who happen to be your relatives were badly injured. They needed immediate

help.
What would you have done in such a situation ? Justify your action. (250 words) 20
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Q11. A bt Grraa & ame Turas fvm & seger 3 | U fo el 3 & um = e
I BT JE B AT | ST TRER qare A o @ o Reeg et 3 5@ w3
AT & # TIHR H fean @ il ol St g gan fr i gl &
g 9§ e lmﬁ#mﬁmﬂm%qﬂﬂﬂﬁgﬂﬁw%ﬁﬁﬂm@

Q12.

BEATE T Tl T | YEYH 9IS AAY I AYH §6 G99 § Heirg 27 F w2 |
YeitiH TEeT =i 39 F9T T A 2
AT dt Mg weE F ¥ e % it A St o =5=1 fif | (250 vreg)

You are the head of the Human Resources department of an organisation. One
day one of the workers died on duty. His family was demanding compensation.
However, the company denied compensation because it was revealed in
investigation that he was drunk at the time of the accident. The workers of the
company went on to strike demanding énmpcnaati&n for the family of the
deceased. The Chairman of the management board has asked for your

recommendation.
What recommendation would you provide to the management ?

Discuss the merits and demerits of each of the recommendations, (250 words)

19 U TR 9T ot U e E el armt e ¥ Ieues ot o & A g
o % foru amadia =60 2 | die sl sl & aw s s % R
g a1 T 1 agd mEeeget @ | e wodter R oo w2 ) R % uwe
IeaTeF OO Sl % B T AH) A9h giee AT M W BrEy H yEa e |
Eled 9 T el F AR § us diewmie @ oesE o T Rma
HieEEfR W wER e g0 @ 4 awe @ T | oy S E A dig iy |
MEH =A@ 41 AR 9 mdl W e @ der @ | fftveds st = gen
S 3 % o o § i sy 5w wem % uwe yermnet | wew geenst &
S FHTL B FTHI BU AT T A B o # ok 36 wew & wet waw @
FEOT off & Do W ANE e W1 g § fams vfomresy der 297w i
%m%ﬁﬂ%%ﬁmmﬁmﬁ%ﬁm%%@%l

A9 Fha v <t gferemadi o w0 5w offRf % e F e s yRfEn
a2 (250 wree)
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Q13.

You are the manager of a spare parts company A and you have to negotiate a
deal with the manager of a large manufacturing company B. The deal is highly
competitive and sealing the deal is critical for your company. The deal is being
worked out over a dinner, After dinner the manager of manufacturing company
B offered to drop you to the hotel in his car. On the way to the hotel he
happens to hit a motorcycle injuring the motorcyclist badly. You know the
manager was driving fast and thus lost control. The law enforcement officer
comes to investigate the issue and you are the sole eyewitness to it. Knowing
the strict laws pertaining to road acecidents you are aware that your honest
account of the incident would lead to the prosecution of the manager and as a
consequence the deal is likely to be jeopardized, which is of immense

importance to your company.

What are the dilemmas you face ? What will be your response to the

gsituation ? (250 words)

o TEE B A R i ) sl Breh o, 58 ordy = & Pt g
o HFAE =T o1 @ o7 S 9 g7 T | = e %3 Fiy weg e afterd =
= it e &, 91 My | 4 e weg e sl § s g 9 | SRR g i
sk REr] *ht Tehe-geieE e fF mn offt fefrsat @ firwar s fen T
o1 1 B STell 39 YR A gerett % w0 HAEY | 59 YR i "3l i ik
w3797 geme g | (250 )

A building permitted for three floors, while being extended illegally to 6 floors
by a builder, collapses. As a consequence, a number of innocent labourers
including women and children died. These labourers are migrants of different
placez. The government immediately announced cash relief to the aggrieved

families and arrested the builder.

(Give reasons for such incidents taking place across the country. Suggest

measures to prevent their occurrence. (250 words)
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Ql4. M U wH fauw § wewler s aftel (fand.en.,) ¥ | o s §
2006 ! AR08, aifbfrm symafs weEkfa @ samed £ ofereen e 2
sAftrferm AR W wgifEa wAaE vt =EEr ud wEl W Os e § e
8 | forrg o dand.ai. & sy § s T R R we T Amie § o s R
TR FTES H F AT gE TRAUNR] & fore aifa wime s # ot w0 g
I T F AR wd # | 'y W@ s A e, i e g o o § S
fafia & @ s dr.ame. wfuesd wd wa 3 o Fofusateti @ for freeam =1
sore i E | g8 g Ht s, nfafafiet 3 gere ¥ erfwemt w kg
THE Eiell 3 i deE: fasg wfasett w1 SifEn § arer T @ R ws =
TS AT B
arefas AR FETElas Al B A7e w % ¥ s s e gyt 2 e
el & it o gt @1 Al i | (250 eR)

You are a Public Information Officer (PIO) in a government department. You
are aware that the RTI Act, 2005 envisages transparency and accountability in
administration. The act has functioned as a check on the supposedly arbitrarily
administrative behaviour and actions. However, as a P1O you have observed
that there are citizens who filed RTI applications not for themselves but on
behalf’ of such stakeholders who purportedly want to have access to
information to further their own interests. At the same time there are those
RTT activists who routinely file RTI applications and attempt to extort money
from the decision makers. This type of RTI activism has affected the
functioning of the administration adversely and also possibly jeopardizes the
genuineness of the applications which are essentially aimed at getting justice.
What measures would you suggest to separate genuine and non-genuine
applications ? Give merits and demerits of your suggestions. (250 words) 20
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