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Note : (1) There are 20 questions. Section — A consists of 10 short answer

questions with word limit of 125 each and Section — B consists of 10
long answer questions with word limit of 200 each. The questions are

printed both in Hindi and in English.

(2) All questions are compulsory.
(8) The number of marks carried by a question/part is indicated against it.

(4) Keep the word limit indicated in the questions in mind.
(5) Any page or portion of the page left blank in the answer booklet must
be clearly struck off.
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What are the values ? Throw light over their central elements.
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Define the ethical concerns in Government and Private Institutions,

3. ST ¥ Feaft ¥ eife amun 7 SFTelerTeAeh forere iR | 8

What is the philosophical basis 0 ro-"\ty in the governance ? Discuss critically.
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Examine the ethical ang social ideas of Gandhi.
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Evaluate the relevance of the following in the context of civil service : |
(@) Conscience -

(b) Spirit of service
(c) Discipline.
“@ﬁﬁmﬁmm%maﬁ%uﬁuﬁwwmmmﬁm% "’
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“Public service is recognised on the basis of tolerance a

nd compassion
towards the weaker section of the society.” Explain the values of tolerance
and compassion in this context.

7. ARG & vl i s AR |

8
Discuss the functions of the attitude.

8. Trfafias # fave £ify .

8
Differentiate between the following :

(37) fghi @ g |

(a) Attitude and value.

() g wE g |

(b) Attitude and opinion,
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Recently you have taken charge as the llg_a_d of a govern
the very first day in your office, you observe that the org

with many irregularities such as : j

() The staff is not punctual.
(i) The staff waste their time in unnecesia’ry’t_alks.

(i) Speedy action is not taken on pub'lic- grievances.
NELT S
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quires dedication towards Public Service.” Explain.

ment organisation. On
anisation is crippled

- is i level in the organisation.
(iv) There is rampant cg_rrygtllon at every

(v) The quality of the services provided by the organisation is very poor.
How would you inspire your staff so that the above deficiencies of the
organisation get removed ? Discuss.
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i .

’ Differentiate between ethics and morality and explain the determinants of
ethical actions. - i
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What are the challenges of corruption ? What steps should be taken according
to you to prevent them from the society ? Explain.
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"Kant's ethics is formalist and rigorist.” Critically examine this view and evaluate ;

the importance of Kantian ethical principles in moral life. - " %
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Explain the ethical dilemmas faced by the public servants. Will conscience be ;i‘
helpful in their solution ? Discuss. e |
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Nishantis a so@y sensitive, socialist, intellectya] and professor. Through his
articles, speeches and media, he raises the voices of labourers, minorities,
downtroddens, women and tribals. A Barty keeps him in its think tank. In this
sequence once he calls the members of civil society, intellectuals, politicians
and officers to get their children admitted in the government schools. In the

its impact on education and Nishant also joins in these criticism; meanwhile

it comes out that Nishant himself is tryin et his child admitted in an elite
school. People condemn this attitude of Nishant and say that his ‘action and

words are mismatched’.

Question therefore is -

'i 1) Should Nishant get his child admitted in the government school ?
2) Should Nishant leave his intellect}jal discourses:?*
3) Should he call his party followers in his favour ? .

4) Orshould he try to get the admissijon of his child in the elite school ?
Discuss.

16. Seg i AR TR H frvarimess gar H e R fifn | 12

Explain the importance of persuasive communication to change the attitudes

of the masses. e

17. “wmg&m:wmmﬁ%,m%mmm%l"
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“In essence emotional intelligence is not a theoretical concept but a/

multidimensional social skill.” Explain the concept and dimensions of emotional
intelligence in the context of the statement.
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Discuss and evaluate the relevance of the following In the context of the civil
service :
(A) Integrity
() Impartiality
(C) Objectivity
(D) Non-parﬂsansh[p.

19, “sPrafival TR STt oo 1" v e 3w A sifrgf Fo g S
FIEH! oh TG & i hRR |
; @udes:are the result of our experienées." Explain and evaluate the factors
responsible for attitude formation in the context of this statement.
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A Public Information Officer has réceived an application under
Information (RTI) Act'. After gathering the reéquired information, he

the informations pertain to some of the decisions taken by him. which

‘Right To
findg that

were not
© not

totally cor,
tally correct. Some other employees were also a party to these decisions.

Disclosure of the informations may lead'towards disciplinary action against
him and his other colleagues including probable punishment. Non-disclosure

of information or partial disclosure of information may result to less or no
Punishment,

The Public Information Officer is an honest and conscientious person but
the particular decisi i i icati
ecision regarding which an application under the RTI Act was
lodged was a wrong decision.
The officer comes to you for your advice under the above conditions what will
be your advice to the officer ? Explain logically.
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